
Targeted Investments Quality Improvement Collaborative 
Session #4: Virtual Adult QIC  

February 9, 2021 
11:30 AM – 1:00 PM 

Agenda: 

Time Topic Presenter 
11:30 AM – 11:35 AM Introduction & Updates  Kailey Love 
11:35 AM – 11:40 AM Brief Overview of Session William Riley 
11:40 AM – 11:55 AM Peer Presentation #1: 7 Day & 

30 Day FUH 
Encompass 
Rene Hull 
Alicia Stewart 

11:55 AM – 12:05 PM Peer Presentation #2: 
Diabetes Screening 

Changepoint Integrated Health  
Paula-Kaye Martin 
Shelly Ehmann 

12:05PM – 12:50 PM Round Table Discussion & 
Q&A 

Facilitator: Charlton Wilson 

12:55 PM – 1:00 PM Next Steps Kailey Love 
 

Learning Objectives:  

1. Analyze alternative strategies to improve patient compliance with metrics for ambulatory 
visits. 

2. Identify two changes that can be done at your organization to increase patient compliance 
to improve performance.  

3. Develop a plan to achieve those two changes.  

 


