Targeted Investments Quality Improvement Collaborative

Session #2: Virtual Justice QIC
March 16" 2021
11:30 AM - 1:00 PM

Agenda:
Time Topic Presenter
11:30 AM - 11:32 AM | Agenda Review & Updates Kailey Love
11:32 AM - 11:45 AM | Introductions All

11:45 AM - 12:50 PM

Round Table Discussion

Q1: How has your organization overcome the
unique challenges with engaging and serving
members involved in the criminal justice system?

Q2: What have you learned about working with
your justice partner(s)?

Q3: What have you learned about working with
your MCOs and their justice liaisons?

Q4: How does your organization evaluate your
referral/ care-coordination processes for justice-
involved individuals?

Q5: How has your approach to colocation and
ability to provide telehealth services impacted
these members?

Facilitators: Cameron
Adams, George
Jacobson, William
Riley

Terros: Lori Jones,
Ray Young

Valleywise: Jose Luis
Madera, Melissa
Thomas

Community Health
Associates: Matthew
Lenertz

Spectrum: Lisa Sherill

Southwest Behavioral
Health Services:
Dominic Miller

Q6: Recommendations for future TIP Justice QIC | All
topics?
12:50 PM - 12:55PM | Q&A All
12:55 PM - 1:00 PM Next Steps Kailey Love




