
Targeted Investments Quality Improvement Collaborative 
Session #2: Virtual Adult C QIC 

November 17th 2020 
11:30 AM – 1:00 PM 

Agenda: 

Time Topic Presenter 
11:30 AM – 11:35 AM Overview 

• Agenda
Kailey Love 

11:35 AM – 12:00 PM Internal Reporting vs HEDIS reporting Dr. Stephanie Furniss 
Dr. Neil Robbins 

12:00 PM – 12:20 PM Internal Reporting: Use Case 1 CODAC Health Recovery & 
Wellness 
   Nicole Huggett 

12:20 PM – 12:40 PM Internal Reporting: Use Case 2 Partners in Recovery 
   Michaela Statt 
   Michael Franczak 

12:40 PM – 12:55 PM Discussion & Q&A All 
12:55 PM – 1:00 PM Next Steps Kailey Love 

Learning Objectives: 

1. Understand the importance of internal performance reports in the context of value-based payment
systems

2. Identify key components of a robust internal reporting system
3. Explain performance evaluation for your group’s area of concentration
4. Describe an approach your Group can take to harmonize performance data


